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ISSUED BY:  Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York 

SERVICE CLASSIFICATION NO. 15 

INTERRUPTIBLE SALES SERVICE (Cont’d) 

 

NEW METERED SERVICE POINTS: 

To initiate service for either a new Customer or an existing Customer with a new service point, the Customer must submit 

a signed General Service Application to the Company. The Customer must have installed daily metering equipment, and a 

Company approved method of communication with the daily meter reading device by the 20th calendar day of the month 

in order for service to be initiated on the 1st calendar day of the next month. All provisions of this Service Classification 

shall be initiated on the 1st calendar day of the month. 

 

SPECIAL PROVISIONS - ALL CUSTOMERS: 

A. All sales hereunder shall be subject to interruption, temporary curtailment or discontinuance, and permanent 

discontinuance, on not less than two hours' notice from the Company and Company shall not be in any way liable for 

any failure in whole or in part, temporary or permanent, to deliver gas under this Service Classification. Customers that 

fail to comply with a notification to interrupt, curtail or discontinue shall pay a charge, in addition to all other prices and 

charges payable by said customer, of $2.50 per therm for all quantities consumed in violation of the notification, as 

determined by the Company. 

 

A Customer that fails to comply with a notification to interrupt, curtail, or discontinue shall also be subject to the 

following: 

(a) The addition of one unannounced interruption test at the end of January.  A waiver of this test shall be granted for 

interruptible customers interrupted due to weather within five days of a scheduled January test; 

(b) A requirement to provide an affidavit attesting to compliance with the Company’s tariff, except those customers 

that have elected to cease using natural gas when directed to by the Company in lieu of maintaining an alternate 

fuel inventory; and, 

(c) The contact information for the customer’s alternate fuel supplier is required to be included in the affidavit 

described in (b) above. 

 

B. A customer shall provide a signed affidavit by the close of business on October 1, or by the close of business on the 

following business day if October 1 falls on a weekend or holiday attesting the customer meets the requirements to take 

service under this Service Classification.. If a customer fails to provide the affidavit, the customer shall be subject to a 

Daily Penalty Charge.  The Company may begin to assess the Daily Penalty Charge at the start of the winter period on 

November 1 and every day thereafter until the signed affidavit is received, or until the end of the winter season on April 

1. The Daily Penalty Charge will be $1,000 per day.   

 

C. Customer's natural gas equipment should have an alternative source of fuel, however this requirement may be waived by 

written permission of the Company.  The Company reserves the right to conduct an on-site inspection of the Customer's 

alternate fuel facilities at any time to determine whether the equipment is properly installed, maintained, functioning and 

capable of serving the Customer's energy requirements at a level equivalent to that of the natural gas provided under this 

Service Classification. Natural gas equipment served under this Service Classification, may be transferred to an 

applicable firm Service Classification with the written permission of the Company.  However, any such equipment 

cannot be resupplied under an interruptible Service Classification prior to the elapse of a minimum period of one year 

without permission of the Company. 

 

D. Customers taking service under this Service Classification will be required to install daily metering equipment, at the 

customer’s expense, and have a dedicated telephone line available as set forth in the Gas Transportation Operating 

Procedures Manual. 

 Received: 05/26/2022 
 Status: CANCELLED 

 Effective Date: 10/19/2023 

Suspended to 10/22/2022 by order in Case 22-G-0320. See Supplement No. 50. The supplement filing date was 06/20/2022
Suspended to 04/22/2023 by order in Case 22-G-0320. See Supplement No. 53. The supplement filing date was 09/22/2022
Suspended to 07/01/2023 by order in Case 22-G-0320. See Supplement No. 54. The supplement filing date was 04/20/2023
Suspended to 10/19/2023 by order in Case 22-G-0320. See Supplement No. 55. The supplement filing date was 06/28/2023
Cancelled by supplement No. 57 effective 10/17/2023
 


