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GENERAL INFORMATION

24. STANDBY SERVICE AND STANDBY SERVICE RATES (Continued)

243 DETERMINATION OF DEMAND (Continued)

(1)  Contract Demand (Continued)

Where the customer sets its own contract demand and the customer’s monthly maximum
demand exceeds its contract demand by more than ten percent but less than 20 percent, a
surcharge equal to 12 times the applicable contract demand rate for the excess in demand

shall apply to the monthly bill in which the maximum demand exceeded the contract

demand. If a customer’s monthly maximum demand exceeds its contract demand by 20
percent or more, a surcharge equal to 24 times the applicable contract demand rate for the
excess in demand shall apply to the monthly bill in which the maximum demand exceeded

the contract demand.

Without regard to who sets the customer’s contract demand, if the customer’s monthly
maximum 15-minute integrated demand exceeds the contract demand, such higher

demand shall become the contract demand for that month and each month thereafter until

exceeded by a still higher monthly maximum demand, which in turn shall likewise be

subject to the foregoing conditions.

A customer who chooses its own contract demand may revise its contract demand

downward once every twelve months. The new contract demand cannot be set lower than

the customer’s monthly maximum demand experienced in the previous twelve months
unless the customer demonstrates, based on an engineering analysis submitted to the
Company, that electricity—consuming equipment is removed or abandoned in place, or

permanent energy efficiency or load limiter equipment is installed. No retroactive

adjustment will be made for a reduction in the contract demand. Any customer may revise

its contract demand upwards at any time. All requests for a change in contract demand

level must be submitted to the Company in writing.
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