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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CONT'D.

GTL - Used throughout this tariff to refer to Global Tel* Link Corporation d/b/a ViaPath Technologies,
the issuer of this tariff.

Inmates - The jailed population of correctional institutions who are authorized by the Institution to use
such service. Responsibility for payment of Inmate charges requires positive acceptance by a Customer
(i.e., billed to a third party) or prepayment by the Inmate.

Institution - Used throughout this tariff to refer to correctional institutions.

Institutional Telephone - A coinless telephone instrument that allows Inmates to place collect and prepaid
calls at the instrument.

Jail — A facility of a local, state or federal law enforcement agency that is used primarily to hold individuals
who are (1) awaiting adjudication of criminal charges; (2) post-conviction and committed to confinement
for sentences of one year or less; (3) post-conviction and awaiting transfer to another facility. The term
also includes city, county or regional facilities that have contracted with a private company to manage day-
to-day operations; privately-owned and operated facilities primarily engaged in housing city, county or
regional inmates; and facilities used to detain individuals pursuant to a contract with U.S. Immigration and
Customs Enforcement.

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 82-0192.

Pay Telephone - A telephone instrument equipped with a credit card reader, coin box, or similar device
that allows charges to be collected for each call at the instrument.

Premises - The physical space designated by the Customer for the termination of the Company's service

Prison — A facility operated by a territorial, state or federal agency that is used primarily to confine
individuals convicted of felonies and sentenced to terms in excess of one year. The term also includes public
and private facilities that provide outsource housing to other agencies such as the State Departments of
Correction and the Federal Bureau of Prisons; and facilities that would otherwise fall under the definition
of a Jail but in which the majority of inmates are post-conviction or are committed to confinement for
sentences longer than one year.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of
the Customer.
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