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GENERAL RULES 
 

10. Meter Reading and Billing - Continued 
 

10.9 Electric and Gas Bill Relief Program 
 

Subject to the conditions in the Commission’s order issued June 16, 2022, in Cases 14-M-0565 et al., SC 
1 Customers who received benefits from the Company’s Low Income Program described in Rider S, New 
York State’s Emergency Rental Assistance Program, or the Home Energy Assistance Program - Regular 
Arrears Supplement will receive a one-time bill credit under the Electric and Gas Bill Relief Program for 
any arrears balances from bills for service through May 1, 2022.  
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