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  Issued in Compliance with Order in 20-M-0266, et al dated June 16, 2022 
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36. OTHER CHARGES AND ADJUSTMENTS (Cont’d) 
 
D. HEAP Bill Credit Program/Low Income Bill Discount Program (Cont’d) 
 
 HEAP Bill Credit Program (Cont’d)  
 

Electric and Gas Bill Relief Program 
 
Pursuant to the June 16, 2022 Order in Case 20-M-0266 qualifying customers with past-due balances will 
receive a one-time bill credit to forgive eligible arrears balances. Customer eligible as of December 31, 2022 
will receive the one-time bill credit.  
 

 Received: 06/24/2022 
 Status: CANCELLED 

 Effective Date: 07/01/2022 
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