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1. Access to Customer’s Premises
2. Identification of Employees
3. Meters
4. Meter Reading
5. Rendering of Bills
6. Late Payment Charge
7. Dishonored Payments
8. Change of Rate
9. Budget Billing
10. Quarterly Payment Plan
11. Deferred Payment Agreement
12. Interest on Customer Overpayments
13. Backbilling
14. Shared Meters
15. Low Income Program
16. Reactive Power Demand Charge
17. Consumer Policies Related to Prolonged Outages
18. AMI and AMR Meter Opt Out Fees
19. Electric and Gas Bill Relief Program
20. Compensation to Customers Experiencing Widespread Prolonged Outages
8. Limitation of Service ClassifiCations ..........cccoiiiiiiiiiii e 109
1. Residential Service
2. Redistribution
3. Standby and Buy-Back Services
4 Emergency Generating Facilities
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Issued By: Robert Sanchez, President, Pearl River, New York
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