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GENERAL INFORMATION 
 

 
24.  STANDBY SERVICE AND STANDBY SERVICE RATES 

 
Standby Service is applicable to sales and delivery of electric power supply provided by the Company, or 
delivery of electric power supply provided by an Energy Service Company under the Company’s Retail 
Access Program or by NYPA under Riders B and/or O, for standby purposes subject to the provisions 
contained herein.  More specifically, this service is available: 
 

(1) to replace and/or to supplement the power and energy ordinarily generated by a customer by 
means of a private generating facility on their premises; or 
 

(2) for station use by a customer that is a wholesale generator.  “Station Use” includes power and 
energy used by the customer at its premises in connection with its generating facility (a) during 
periods when such needs are not served by the generator and (b) to restart the generator after an 
outage.  This service also applies to wholesale generators that require service when their own 
generating equipment is not sufficient to meet the station loads, provided that the service is not 
served under a separately-metered account. 

 
Subject to the provisions dealing with interconnected operations set forth in this section of the Tariff and 
the regulations governing interconnected operations that are incorporated herein, by reference, the 
customer’s generator may be connected for: 
 

(1) parallel operation with the Company’s service; or 
 

(2) isolated operation with Standby Service provided by the Company by means of a double-throw 
switch.  

 
Customers who take Standby Service with on-site generation equipment having a total nameplate rating 
equal to more than 15 percent of the maximum potential demand served from all sources, are Phase One 
NEM customers served under paragraphs (D) or (H) of the Applicability section of Rider N, or are Value 
Stack customers served under paragraphs (D), (H), or (K) of the Applicability Section of Rider N, are 
required to be billed under Standby Service rates, unless they are exempt pursuant to 24.5(A) or 24.5(D) 
of this General Information Section.   
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