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GENERAL INFORMATION - Continued

Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family
Customers - Continued

i. Enrollment Deadlines and Application

The deadlines for enrollment in the Company’s Load Shedding DR programs
are as follows:

Enrollment
Program Deadline* Season Start
Load Shedding DR September 30 November 1

The deadlines for enrollment in the Company’s Load Shifting DR programs
are as follows:

Enrollment
Program Deadline* Season Start
Load Shifting DR September 30 November 1

* The Company may extend the enrollment deadline of September 30 by
providing at least five (5) business days’ prior notice. In no event
shall the Company extend the enrollment deadline beyond the Season
Start date.

Customer applications can be submitted via email to
GasDR@nationalgrid.com, or directly to a customer’s account
representative. A customer will be considered enrolled in the program
only upon receipt of confirmation from the Company. The Company will
confirm or deny a customer’s request to enroll in a DR program within 5
business days of receipt of a complete application.

Following the submission of an application, customers may be contacted
for additional information or to arrange the installation of hourly
metering and, if applicable, DLC equipment.

Customers who elect the Direct Load Control option but did not have DLC
capability the prior season will be encouraged to apply as early as
possible.
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