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 GENERAL INFORMATION – Continued 

63. Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family 
Customers – Continued 

Depending on the weather conditions, customers may be called to participate in a single 
event window, or during both the morning and evening periods of a given calendar day, 
as determined by the Company. Customers must be able to curtail consumption during 
two consecutive event windows if the Company determines it is needed. Below table 
outlines potential event dispatch options. 

 
Load Shedding DR: Potential Dispatches  

 

Dispatch 
Windows 

Dispatch Hours 

Both windows 
6AM-10AM and 4PM-8PM (same calendar day but different gas 
days) 

Single window 6AM-10AM only of event day 

Single window 4PM-8PM only of event day 

Both windows 
4PM-8PM of calendar day and 6AM-10AM of consequent calendar 
day (different calendar day but same gas day) 

 
b. Load Shifting DR Program Options 

 
The Load Shifting DR program will offer incentives to customers who are able to shift 
their gas use from the peak hour period below.  

 
Load Shifting DR Program Options 

 
Program Option DLC Hours 

Option 1 No 6AM-10AM 
 

5.  Event Windows 

The event windows for the firm service commercial, industrial and multi-family demand 
response program are 6AM-10AM and from 4PM-8PM. 
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