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GENERAL INFORMATION - Continued

Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family
Customers — Continued

i. Specific to the Load Shifting Demand Response program, customers are restricted
from using a fossil fuel backup heating source to reduce load during demand response
events. Participating customers will be asked to attest that they will not use such
resources during Demand Response Events. A customer may, however, use Exempt
resources. A list of Exempt resources shall be provided by the Company to
participating customers. A Customer who does not comply with this rule may be
barred from participating in the Program for the remainder of the DR Season and,
potentially, future DR Season. Customers who must rely on a non-exempt fossil fuel
alternative are strongly encouraged to participate in the Load Shedding Demand
Response program

j. Enrollment Deadlines and Application

The deadlines for enrollment in the Company’s Load Shedding DR programs are as
follows:

Program Enrollment Deadline* Season Start

Load Shedding DR September 30 November 1

The deadlines for enrollment in the Company’s Load Shifting DR programs are as
follows:

Program Enrollment Deadline* Season Start

Load Shifting DR September 30 November 1

* The Company may extend the enrollment deadline of September 30 by providing at
least five (5) business days’ prior notice. In no event shall the Company extend the
enrollment deadline beyond the Season Start date.

Customer applications can be submitted via email to GasDR(@nationalgrid.com, or
directly to a customer’s account representative. A customer will be considered enrolled in
the program only upon receipt of confirmation from the Company. The Company will
confirm or deny a customer’s request to enroll in a DR program within 5 business days of
receipt of a complete application.
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