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GENERAL INFORMATION - Continued 
  
 
10-A.                      APPLICATION FOR STEAM SERVICE - Continued 
 
Part 3  Service Classification - Important Information 
 
The cost and benefits of service vary under different service classifications, so it is important that your account be properly classified 
at the time it is established. A general description of all our service classifications may be found in the Application for Steam 
Service - Information Page, included with this application and/or located on the Company’s website, at www.coned.com. Con 
Edison relies on the information you provide to properly classify your account. If your information is inaccurate or incomplete, 
you may be subject to backbilling. If your use of service or equipment changes at any time, you must notify Con Edison 
immediately. The more you tell us about your use of the premises and the kind of equipment you have and how you use it, the 
better we can assist you in determining whether you may be more economically served at a different rate. If you have any questions, 
you can refer to our rate schedule by viewing it on our Web site,  at www.coned.com, or speak to one of our representatives. 
Customers who would like to view or obtain a print-out of the rate schedule or leaves in person may do so by calling 1-212-460-
2011 to make the necessary arrangements. 
For information about your rights and responsibilities as a customer, please refer to our Rights and Responsibilities pamphlet for 
nonresidential customers. If, however, you occupy a one- or two-family private residence, you are entitled to protections under the 
Home Energy Fair Practices Act (HEFPA) and should instead refer to our pamphlet for customers billed under residential or 
religious rates. Additional copies of either pamphlet are available upon request by calling 1-212-780-8855. 
 
1. Steam information 
 
 a.  Check all intended uses of steam:   Steam heating    Steam air conditioning 
       Steam water heating   Steam process 
 
 b.  Is this the same equipment used by the previous occupant?    Yes    No 
 
  If yes, compare your expected usage to that of the previous occupant.    Same    More 
           Less    Don’t know 
 c.  If no, why? ____________________________________________________________________________ 
  _____________________________________________________________________________________ 
  _____________________________________________________________________________________ 
 
 Will there be a change in: 
 

Hours of operation     Yes     No 
 Type of business     Yes     No 
 Type of equipment    Yes     No    Don’t know 
 
 d.  Do you plan to change any of the steam equipment in the building?    Yes    No 
 
  Do you plan to make any steam piping changes at this location?    Yes    No 
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