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GENERAL INFORMATION - Continued 

 
4. Special Services Performed by the Company for Customers at a Charge - Continued 
  
 4.1 Special Services at Stipulated Rates - Continued  
 
 4.1.2 Services - Continued 
  

d. Steam Repairs and Other Services - Continued 
 

 Services performed in conjunction with the above work: 
 

 
Service 

Charge during 
Business Hours 

Charge 
After Hours 

Remove asbestos gasket $  256.00 $   263.00 
Pick up material from a Company storeroom $  558.00 $   624.00 

 
If the Company, at the Customer’s request, agrees to perform a service other than one described 
above, the Customer will be charged for the following: 
 
i. Materials Charge: Materials at fair market price plus sales tax and 7.5% for handling, plus 

the applicable Percentage Increase in Rates and Charges.   
 
ii. Labor Charge:  Hourly rate per employee of $232.00 during Business Hours and $260.00 

After Hours.  Labor hours will be inclusive of travel time.  
 

A Customer who wants to obtain pulse signals from the Company's demand meter will be 
charged based on the above Materials and Labor Charges for the Company to inspect the 
Customer's equipment for compliance with the Company's specifications, and, if approved 
by the Company, to interconnect that equipment to the Company’s flow computer that is 
attached to the meter. 
 
The Company has the right to refuse a job if conditions are found to be unsafe, hazardous, or 
beyond its capabilities.   
 
The Company will send the Customer a bill upon completion of the service(s).  Payment is 
due within 30 days of the issue date of the bill.  A late payment charge of 1½ percent per 
month will be applied to overdue bills.  
 
The Company will guarantee its work for 90 days, except there will be no guarantee on repairs 
of valve packing leaks and on repairs of leaks which have damaged the sealing surfaces of the 
components being repaired.  
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Suspended to 4/22/2023 by order in Case 22-S-0659. See Supplement No. 18. The supplement filing date was 12/19/2022
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