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GENERAL INFORMATION - Continued 

 
3. General Rules, Regulations, Terms and Conditions under Which Steam Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Steam Service - Continued  
 
3.4 Metering and Billing – Continued 

 
3.4.6       Backbills 
   

The Company shall not backbill a non-residential Customer:  
 
a. more than 6 months after the Company actually became aware of the circumstances, error, 

or condition that caused the underbilling, unless a court extends the time to render a backbill;  
b. for service rendered more than 12 months before the Company actually became aware of the 

circumstances, error, or condition that when the failure was due to Company deficiency 
caused the underbilling, unless the Company can demonstrate that the Customer knew or 
reasonably should have known that the original billing was incorrect;  

c. for service rendered more than 24 months before the Company actually became aware of the 
circumstances, error, or condition that caused the underbilling, unless the Company can 
demonstrate that the Customer knew or reasonably should have known that the original 
billing was incorrect. 

 
Backbilling for residential and non-residential Customers is subject to the rules of the Public 
Service Commission. 
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Suspended to 4/22/2023 by order in Case 22-S-0659. See Supplement No. 18. The supplement filing date was 12/19/2022
Suspended to 10/22/2023 by order in Case 22-S-0659. See Supplement No. 19. The supplement filing date was 03/13/2023
Suspended to 12/21/2023 by order in Case 22-S-0659. See Supplement No. 20. The supplement filing date was 10/17/2023
Cancelled by supplement No. 21 effective 11/21/2023
 


