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SECTION 12 – RATES AND CHARGES, CONT’D) 
 
A. Verizon Service Area, (Cont’d) 

Single 
2. Basic Local Exchange Service       Line 

Residence Business 
Message Rate Service     $15.80  $40.15* (I) 
Lifeline - Message Rate Service    $1.00  N/A 
 
Flat Rate Service      $23.00  N/A 
Lifeline - Flat Rate Service     $9.20  N/A 
 

3. Local Usage       Residence Business 
 

Per Message      $0.09  N/A 
 
Per Minute 

First 3 Minutes      N/A  $0.08 
Each Additional Minute     N/A  $0.02 

 
4. Public Access Lines      N/A  $20.50 

 
5. Directory Listings and Directory Assistance 

 
Non-Published Service     $4.50  $4.25 
 
Directory Assistance     $2.75  $2.99 

 
Directory Assistance Call Completion   $0.00  $0.00 

 
6. Operator Services 

 
Third Number Billing      $1.73  $1.73 
 
Collect Calls       $1.73  $1.73 
 
Person-to-Person       $3.49  $3.49 
 
Operator Dialed       $1.73  $1.73 

 
 

Calling Card  
 Operator Assisted     $1.73  $1.73 
 Customer Dialed     $0.45  $0.45 

 
∗ Business Message Rate Service is eligible for discounts of approximately 19%, 24% (I) and 28% 

for term commitments of 12, 24 and 36 months respectively. 
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