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GENERAL RULES 

 

24. Service Classification Riders (Available on Request) - Continued 

 

RIDER Z – SC 1 INNOVATIVE PRICING PILOT - Continued 

 

 

C. Term of Service 

 

Service under this Rider will commence with the Customer’s first bill having a “from” date on or after 

their enrollment in the Pilot.  Customers recruited for the Pilot will take service under their assigned Pilot 

rate for approximately two years unless they opt-out of the Pilot or elect to continue to be billed under the 

rates contained in this Rider beyond the conclusion of the Pilot. 

 

Customers enrolled in the Company’s Low Income Program, as described in Rider S, or CONCERN 

program, who are initially enrolled in the Pilot in October 2021 and beyond, will automatically be retained 

on their assigned Pilot rate at the conclusion of the Pilot if their average monthly bill savings over their 

second 12-months of enrollment (as compared to SC 1 Rate I) equal or exceed $15 per month. Should such 

a Customer prefer to return to their prior rate at the end of the Pilot period, they may do so upon request. 

Customers that actively elect to continue to be billed on the rates beyond the Pilot term, or are automatically 

retained on their Pilot rate at the end of the Pilot term, will no longer be considered to be participating in 

the Pilot. 

 

D. Metering 

 

Any Customer taking service under this Rider must have an AMI meter and the applicable Company 

communications equipment must be operational.  If a Customer wishing to take service under this Rider 

does not have an AMI meter, the Company, at its discretion, may provide such service if operational 

communications equipment is available.  The Customer may be required to reimburse the Company for 

any incremental costs associated with providing such service.  Customers taking service under this Rider 

will not be able to participate in the AMR/AMI Meter Opt-out as described in General Rule 6.10. 

 

E. Billing 

 

In addition to the rates, charges and terms and conditions of service specified hereunder, Customers served 

under this Rider are subject to all other rates, charges and terms and conditions of service under SC 1 

except as specified hereunder. 

 

F. Holidays 

 

For the purposes of this Rider, days classified as holidays include New Year's Day (January 1), Memorial 

Day (the last Monday in May), Independence Day (July 4), Labor Day (the first Monday in September), 

Thanksgiving Day (the fourth Thursday in November), and Christmas Day (December 25). 
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