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DIRECTORY LISTINGS 

 
A. DIRECTORY LISTINGS (Cont’d) 

 
5. Directory listing are provided in connection with each Customer service as specified herein.   

 
a. Primary Listing - A primary listing contains the name of the Customer, or the name 

under which a business regularly conducted, as well as the address and telephone 
number of the Customer.  This listing is provided at no additional charge. 

 
b. Additional Listings - In connection with business service, additional listings are 

available only in the names of Authorized Users of the Customer's service, as 
defined herein.   

 
c.  Extra Line Listings - Additional lines of information that clarify the primary listing. 
     
d. Non-Published Listings - Listings that are not printed in directories nor available from 

Directory Assistance.  A Nonpublished Telephone Service will be furnished, at the 
Customer's request providing for the omission or deletion of the Customer's 
telephone listing from the telephone directory and, in addition, the Customer's 
telephone listing will be omitted or deleted from the directory assistance records 
subject to the provisions set forth in Section 10.1.1.  Rates for Nonpublished Listings 
are specified in Section 10.1.1.5.f. 

 
e. Cross Reference Listings - Listings in a different section of the directory that refer to 

the primary listing. 
 
6. Rates and Charges 

     
    Monthly Rate Nonrecurring 
  Residential Business Charge 
  

Per Listing or Per Number Charge 
 
Primary Listing $0.00 $0.00 $0.00 
Additional Listing  $3.28 $1.50 $10.00 
Extra Line Listing $3.28 $1.50 $10.00  
Non-Published Number  $3.53 $1.95 $10.00  
Cross Reference Listing $3.28 $1.50 $10.00 
Multiple Appearance Directory Numbers $7.00 $7.00 $10.00 
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