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CANCELLED by Suppl emrent 6 effective 05/31/01
Suspended by order in Case 99-M 0631. See suppl. No. 5
RECEI VED: 10/31/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

41. RETAI L ACCESS PROGRAM ( Cont' d)

L. Bl LLI NG OF CUSTOMER ( Cont ' d)

Conbined Bill Content (Cont'd)

Common I nformation (Cont' d)

(8) a mnimum of a 400 character space designated for the non-billing
party's bill messages and information pertinent to the service
bei ng provi ded;

(9) the period in which the charges were incurred. The billing period
for Central Hudson and the Retail Supplier do not have to
correspond;

(10) an explanation of how (or where) the bill may be paid;

(11) the proration period;

(12) the custoner charge, per unit charges and the applicable billing
units; and,

(13) an explanation of any abbreviation or synbol used that is not
common English usage.

For budget billing plans (in addition to the above requirenents)

(1) The total of the budget bills rendered fromthe begi nning of the
budget plan year to the end of the period covered by the current
bill;

(2) the anount of the difference between the two, and,

(3) the debit or credit bal ance.

Central Hudson's Portion of the Conbi ned Bil

(1)

(2)

Central Hudson's portion of the combined bill nust be clearly

di stingui shed fromthe Retail Supplier's charges and nust continue

to conformto HEFPA requirements for residential custoners and
standards as stipulated by the New York Public Service Comm ssion
for non-residential custoners;

i nformati on for the Good Nei ghbor Fund;

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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