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41. RETAIL ACCESS PROGRAM (Cont'd)

L. BILLING OF CUSTOMER (Cont'd)

Combined Bill Content (Cont'd)

Common Information (Cont'd)

(8) a minimum of a 400 character space designated for the non-billing
party's bill messages and information pertinent to the service
being provided; 

(9) the period in which the charges were incurred. The billing period
for Central Hudson and the Retail Supplier do not have to
correspond;

(10) an explanation of how (or where) the bill may be paid;

(11) the proration period;

(12) the customer charge, per unit charges and the applicable billing
units; and,

(13) an explanation of any abbreviation or symbol used that is not
common English usage.

For budget billing plans (in addition to the above requirements):

(1) The total of the budget bills rendered from the beginning of the
budget plan year to the end of the period covered by the current
bill;

(2) the amount of the difference between the two, and,

(3) the debit or credit balance.

Central Hudson's Portion of the Combined Bill

(1) Central Hudson's portion of the combined bill must be clearly
distinguished from the Retail Supplier's charges and must continue
to conform to HEFPA requirements for residential customers and
standards as stipulated by the New York Public Service Commission
for non-residential customers;  

(2) information for the Good Neighbor Fund;
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