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GENERAL INFORMATION

32. ALTERNATIVE BILLING ARRANGEMENTS:  (CONT'D)

H. Performance Standards:  (Cont'd)

(b) Single/Consolidated Bill Rendered by the ESCO/Marketer:  (Cont'd)

(iii) Processing:

The ESCO/Marketer, upon receipt of Customer payments for the Single/Consolidated Bill,
must post the payments, process the payments, and notify the Company of the amount
received, by account number, within one (1) Business Day from the time payments are
received.  The Company's portion of the posted payments must be transmitted
electronically to the Company's designated financial institution within one (1) Business
Day of posting such payment. Simultaneously therewith, the ESCO/Marketer shall send
an acknowledgement to the Company containing the amount transmitted to the
Company's designated financial institution.  Such acknowledgement shall be sent using
electronic means and shall contain a date and time stamp.

(iv) Remittance Processing Accuracy:

The ESCO/Marketer, upon receipt of Customer payments for the Single/Consolidated Bill,
must post and process the payments within an allowable error not to exceed two and one-
half percent (2 1/2%) of bills processed.  

(v) Billing Accuracy:

The ESCO/Marketer must present the Company billing information (provided by the
Company to the ESCO/Marketer in Bill Ready format) on the Single/Consolidated Bill with
one hundred percent (100%) accuracy. The format of the Single/Consolidated Bill will be
such that the Company's charges can be clearly distinguished from the
ESCO's/Marketer's supply charges.  Additional details can be found in the Gas
Transportation Operating Procedures Manual. 
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