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GENERAL INFORMATION

32. ALTERNATIVE BILLING ARRANGEMENTS:  (CONT'D)

E. Election:  (Cont'd)

(3) Billing Arrangement Election Fees:  (Cont'd)

(b) There will be no charge for an involuntary change to Dual Billing.

(c) An election fee of ten dollars ($10) will be charged to the Customer when 

 such Customer notifies the Company of its choice to return to Dual Billing.

(d) An election fee of ten dollars ($10) will be charged to the ESCO/Marketer for all elections
not excluded by items in Section 32.E.(3)a, 32.E.(3)b and 32.E.(3)c above.

(e) In the event that a Retail Access switching fee is applicable at the same time as a billing
arrangement election fee, only one (1) fee of ten dollars ($10) will be assessed to the
requesting party.

(f) Each change to the billing arrangement, after the first election, will be deemed voluntary
unless the ESCO/Marketer and/or the Customer can provide information to the Company to
establish the election as involuntary. Further detail is set forth in the Gas Transportation
Operating Procedures Manual. Any discrepancies regarding the voluntary or involuntary
nature of an individual Customer's election may be addressed by the appropriate process
for disputes as set forth in the Gas Transportation Operating Procedures Manual.

F. Billing Functions:

(1) The entity that issues the Single/Consolidated bill will be responsible for the following billing
functions:

(a) printing and mailing Single/Consolidated Bills; and

(b) printing standard bill messages and mailing bill inserts required or authorized by law,
regulation or the PSC; and

(c) providing for a minimum of four hundred forty-four (444) characters for printing standard bill
messages; and
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