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GENERAL INFORMATION

32. ALTERNATIVE BILLING ARRANGEMENTS:  (CONT'D)

B. Customer Eligibility:  (Cont'd)

(2) Combination Accounts:

(a) A Customer with a Combination Account may elect one (1) of the following Consolidated Bill
arrangements:

(i) a Consolidated Bill rendered by the Company or an ESCO/Marketer for Retail Access
service under Service Classification Nos. 13 or 14 of this Schedule, and Retail
Access service under Service Classification Nos. 1, 2, 3, 5, 6, 7, 8, 9, or 12 of PSC
No. 115 Electricity, or superseding issues thereof,  when both gas supply and electric
supply are provided by a single ESCO/Marketer.

(ii) a Consolidated Bill rendered by the Company for Retail Access service under Service
Classification Nos. 13 or 14 of this Schedule, and Retail Access service under
Service Classification Nos. 1, 2, 3, 5, 6, 7, 8, 9, or 12 of PSC No. 115 Electricity, or
superseding issues thereof,  when gas supply and electric supply are provided by a
different ESCO/Marketer.

(iii) a Consolidated Bill rendered by the Company for Retail Access service under Service
Classification Nos. 13 or 14 of this Schedule, and bundled electric service under PSC
No. 115 Electricity, or superseding issues thereof.

(3) Past Due Accounts:

(a) The Company may deny a Customer's request for an Alternative Billing Arrangement when
the Customer's account with the Company carries a previous balance subject to late payment
charges at the time an election of an Alternative Billing Arrangement is requested.

(b) Customer accounts billed under an Alternative Billing Arrangement with past due balances
beyond sixty (60) calendar days will revert to Dual Billing at the request of either the
Company or ESCO/Marketer as further specified in the Gas Transportation Operating
Procedures Manual and the applicable Billing Services Agreement.
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