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GENERAL INFORMATION (Cont*d)

. 8.h. CONTINUED
2 Non-Residential Customers
€) The Company's Obligations

The Company shall provide awritten notice offering a deferred payment
agreement to eligible non-residential customers at the following times:

1) not less than five calendar days before the date of a scheduled
termination of service for non-payment of arrears, as indicated on
afinal termination notice, or eight calendar days if mailed,
provided the customer has been a customer far at least six months
and the arrears on which the outganding termination notice is
based exceeds two months' average billing; and

2) when the Company renders a backbill, which exceeds the cost of
twice the non-residential

Issued by _P.C. Ackerman, President, 10 L afayete Square, Buffalo NY 14203
(Name of Officer, Title, Address)

Cancel | ed by suppl enment No. 58 effective 05/01/2017



