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SERVICE CLASSIFICATION No. 20

DEPARTMENT OF SOCIAL SERVICES
TRANSPORTATION, BALANCING AND AGGREGATION - Continued

Whether a Supplier returns Customers to the Company or loses Customers to another Supplier, if the
quantity of capacity associated with such Customers does not decrease a Supplier's capacity requirement
by at least 2% (on a calendar month basis), then the existing capacity allocation will remain unchanged.

b. Return of Customers to the Company

(1) Voluntary return of Customers to the Company

If a DSS Supplier that has received storage capacity in the prior year returns Customers to the
Company or has reduced storage obligation due to reductions in Customer usage, the DSS Supplier
will return the storage capacity associated with the reductions in Customer usage to the Company
and transfer the associated storage gas to the Company at the base storage transfer rate.  The DSS
Supplier will be responsible for all taxes and pipeline fees associated with moving or transferring
the storage gas to the Company.  If the quantity of capacity associated with returned Customers
does not decrease a Supplier's capacity allocation by at least 2% over the previous allocation, then
the capacity allocation will be set at the previous month's quantity.
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