Recei ved: 04/22/ 2002 St atus: CANCELLED
Ef fective Date: 05/01/2002

.DID: 18911
.TXT: PSCNO: 8 GAS LEAF: 156.4
COMPANY: NATIONAL FUEL GASDISTRIBUTION CORPORATION REVISION: 1
INITIAL EFFECTIVE DATE: 05/01/02 SUPERSEDING REVISION: 0
STAMPS: ISSUED IN COMPLIANCE WITH ORDER IN CASE NO. 00-G-1858 DATED 4/18/02.
RECEIVED: 04/22/02 STATUS: Effective EFFECTIVE: 05/01/02

SERVICE CLASSIFICATION No. 2A

ELDERLY, BLIND OR DISABLED
PAYMENT-TROUBLED RESIDENTIAL ASSISTANCE SERVICE - Continued

ARREARAGE FORGIVENESS:

When the Customer enters the program and is put on this rate, any arrearage of that Customer due under Service
Classification No. 1 is suspended and placed in a hold account. These arrearages will be forgiven at arate of 1/12 per
month for each month bill is paid in full and on time, during the first year on thisrate.

SPECIAL PROVISIONS:

Service is subject to pertinent provisions of Section 20 as hereinbefore set forth under General Information.

TERM:

Terminable by the Customer on two (2) days ndtice to the Company and by the Company in the manner prescribed
by law and the Rules and Regulations herein set forth.

Issued by _D.F.Smith, President, 10 L afayette Square, Buffalo NY 14203
(Name of Officer, Title, Address)

Cancel l ed by 2 Rev. Leaf No. 156.4 Effective 10/01/2003
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