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SERVICE CLASSIFICATION No. 19

SUPPLIER TRANSPORTATION, BALANCING AND AGGREGATION - Continued

When a Supplier returns Customers to the Company, the Supplier will be required to sell, and the
Company will be required to purchase, inventory (or volume) according to the pricing
methodologies set forth above and in amounts sufficient to serve Customers based upon the
following SOM percentages for the months during which Customers are returned.

Inventory
Return   Return
Month          Requirement

April     0.00%
May    14.00%
June    29.00%
July    43.00%
August    57.00%
September    71.00%
October    86.00%
November   100.00%
December    80.00%
January    60.00%
February    40.00%
March    20.00% 

Whether a Supplier returns Customers to the Company or surrenders Customers to another
Supplier, if the quantity of capacity associated with such Customers does not decrease a Supplier's
capacity requirement by at least 2% (on a calendar month basis), then the existing capacity
allocation will remain unchanged.

Also, the Supplier shall be required to provide the Company with the permission necessary to allow
the Company to obtain access to the Supplier's storage balance information for the release described
above.
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