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GENERAL INFORMATION (Cont.)

(d) that if they do select other ESCO/Marketers, those entities will file
switch requests with the Company on their behalf, and there will be
no fee charged by the Company for the switches; and

(e) that after the discontinuance and unless/until new ESCO/Marketers
are selected and the switches are completed, service will be
provided by the Company company under its applicable tariff rate,
unless the Company has notified the customer that delivery services
will be terminated on or before  the discontinuance date. 

5. Sample copies of the form of the notices to customers shall be submitted to
the Department of Public Service for review at least 5 calendar days before
the letters are sent to customers.

6. If a more expeditious discontinuance process is judged to be needed in a
specific situation, the Company may request such expedited treatment upon
a showing of need to the Public Service Commission or its designee, who   
shall have the authority to grant such a request.  The Commission or its
designee may also, for good cause, initiate an expeditious discontinuance
process without a request by the Company.  The ESCO/Marketer/Direct
Customer shall have standing in any such process.
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