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GENERAL INFORMATION (Cont*d)

II. 8.h. CONTINUED

(e) Breached Deferred Payment Agreements

The first time a non-residential Customer fails to make timely payment in
accordance with a deferred payment agreement, the Company shall give the
non-residential customer a reasonable opportunity to keep the agreement in force by
paying any amounts due under the agreement.  If a non-residential Customer fails to
comply with the terms of a deferred payment agreement, the Company may demand
full payment of the total outstanding charges and send a final termination notice.

i. Returned Check Charge

The Company may impose a charge of ten dollars ($10) for each check received from a
Customer in payment of bills for service that is dishonored and returned by the bank on which it
is drawn.

9. DISCONTINUANCE OF SERVICE OTHER THAN AGGREGATION SERVICES UNDER
SERVICE CLASSIFICATION NO. 19

a. Discontinuance by the Customer

Customers who intend to move from the premises supplied with gas, discontinue the use of gas,
or in
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