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GENERAL INFORMATION (Cont.)

All free information must be availade at the time requested or as prescribed by the
Company's tariff herein until EDI mechanisms are functional. If additional
information (as defined above) is requested a response must be provided within 5
calendar days of the request, either supplying the requested information, specifying
when such information will be provided, or advising that such information does not
exist.

All historical customer information obtained from the Company by an
ESCO/Marketer must be kept confidential and not disclosed to others, unless
otherwise authorized by the customer. All other customer information, such as
account numbers (and any passwords used, if applicable), telephone numbers and
service addresses shall also be kept confidential and not disclosed to others, unless
otherwise authorized by the customer.

The Company may not disclose a customer's billing, usage and credit history to an
ESCO/Marketer if that customer has notified the Company, in writing, that such
information should not be disclosed or, for credit history information, has not
provided written authorization for itsrelease. The information may thereafter be
disclosed to an ESCO/Marketer only with the customer's written authorization.
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