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41. RETAI L ACCESS PROGRAM ( Cont' d)

P. TERM NATI ON OF SERVI CE (Cont' d)
6. The assi gnment docunent (s) (copies of which will be provided
to Central Hudson and the Commi ssion) will indicate which
party will be responsible for paynent or reinbursement of

any and all suns owed under the Tariff or under any tariffs
on file with the FERC, and service agreenents rel ating
thereto, or under any agreenents between the Retail Supplier
and Central Hudson and between the Retail Supplier and

cust oners.

7. If a speedier transfer process is needed in a specific
situation, the Retail Supplier may request expedited
treatnent fromthe Public Service Conmission or its
desi gnee, who has the authority to grant such a request.
Central Hudson will have standing in any such process.

8. St orage bal ances will be considered to be the property of
the custoners being transferred and will be transferred with
t hose custoners.

Q RESOLUTI ON OF DI SPUTES BETWEEN A RETAIL SUPPLI ER AND CENTRAL HUDSON

The following steps outline a process intended to speed the resol ution
of disputes between Central Hudson and any Retail Supplier participating
in the Retail Access Program Central Hudson full-service or delivery
service customers with conplaints about Central Hudson should follow the
process outlined in General Information, Section 19

(a) A Retail Supplier/Drect Customer with a conplaint should first
tel ephone Central Hudson's Director of Customer Choice Prograns
who will attenpt to resolve the issue or refer the plaintiff to
the Central Hudson departnent that can. |If Central Hudson has a
conplaint with a Retail Supplier, the Director of Customer Choice
Programs will attenpt first to resolve the issue by tel ephone with
his counterpart. |If a plaintiff remains dissatisfied, then either
party may initiate the formal dispute resolution process by
sending (in a manner that will verify its receipt) a witten
description of the dispute/conplaint with a proposed resolution to
t he ot her party;

Wthin fifteen (15) cal endar days after receipt of the conplaint,
the other party nmust provide a witten response to the conpl ai ni ng
party, with an alternative resolution if the conplaining party's
proposed resolution is unacceptable; or, with the results of any

i nformal resolution that may have been reached with the other
party prior to that date
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