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3. APPLI CATI ON FOR SERVI CE

Form of Application

A Resi denti a

A residential service application may be oral or witten. An ora
application for service shall be deened conpl eted when the
appl i cant provides his or her nanme, address, tel ephone nunber and
address of any prior account or any prior account number. The
Conmpany may require an applicant to conplete a witten application
if:

1. there are arrears at the prem ses to be served and service
was term nated for non-paynent or is subject to a fina
notice of term nation; or

2. there is evidence of neter tanpering or theft of service; or

3. the neter has advanced and there is no custoner of record;
or

4. the application is nade by a third party on behalf of the

person(s) who woul d receive service.

VWhenever a witten application for residential service is

requi red, the Conpany shall so notify the applicant as soon as
practicable after the request for service is made, and in no event
nore than two busi ness days after such request, and shall state
the basis for requiring a witten application. A witten
application may require the subm ssion of information required in
an oral application and reasonable proof of the applicant's
identity and responsibility for service at the prem ses to be
served. A witten application containing the required information
shal | be deemed conpl eted when received by the Company.
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