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17. CONSUMER DEPGSI TS

A. Deposit Requirenents

1. Resi denti a

a. The Conpany may require a consumer deposit from new seasona
or short-termresidential custoners.

b. The Conpany may require a consumer deposit fromresidentia
custonmers as a condition of receiving utility service if
such custoners are delinquent in paynment of their utility
bills. A current custoner is delinquent for the purpose of
a deposit assessnment if such customer:

(1) accunul ates two consecutive nonths of arrears w thout
maki ng reasonabl e paynent, defined as one-half of the
total arrears, of such charges before the tinme that a
| at e paynment charge woul d beconme applicable, or fails
to make a reasonabl e paynent on a binmonthly bil
within 50 days after the bill is due; provided that
t he Conpany requests such deposit within two nonths of
such failure to pay; or

(2) had utility service term nated for nonpaynent during
t he precedi ng si x nonths.

Customers included in Subsection 1. above shall be provided
a witten notice, at |east 20 days before the deposit is
assessed, that the failure to nmake tinely paynment wll
permt the Conpany to require a deposit from such custoner
If a deposit froma current residential custonmer who is
del i nquent by virtue of his or her failure to nake a reason-
abl e paynment of arrears, is required, the Conpany shal
permt such customer to pay the deposit in installments over
a period not to exceed 12 nonths.
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