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21. RECONNECTI ON OF SERVI CE

VWhere a custoner's service is discontinued for nonpaynment of bills, the
Conpany reserves the right to refuse to furnish service to

A. Residential custonmers at the same or any other |ocation until
1. The Conpany receives the full anount of arrears and/or security

deposit and/or tariff charges that were billed for which service
was term nated; or

2. t he Conpany and the custoner reach agreenent on a deferred paynent
pl an and the paynment of a down paynent, if required, under that
pl an; or

3. upon the direction of the Conm ssion or its designee; or

4. upon the receipt by the Conpany of a conmtnent of a direct

payment or witten guarantee of paynent fromthe social services
official of the social services district in which the custoner
resi des; or

5. where the Conpany has notice that a serious inpairnment to health
or safety is likely to result if service is not reconnected.
Doubts as to whether reconnection of service is required for
health or safety reasons shall be resolved in favor of reconnec-
tion.

B. Nonr esi dential custoners at the sanme or any other location until receipt
by the Conmpany of all tariff charges, the I awful reconnection charge and
any ot her charges, fees or penalties due, |legal fees, court costs, and
di sbursenents, if applicable, and either:

1. the full anmount of arrears and/or a security deposit for which
service was term nated, and any other tariff charges billed after
the issuance of the term nation notice which are in arrears at the
time reconnection is requested; or

2. the signing of a deferred paynent agreenment in accordance with
Section 20 of this tariff for the ambunts set forth in subpara-
graph 1 of this paragraph, and the recei pt of a downpayment, if
requi red under the agreenent.
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