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20. DEFERRED PAYMENT AGREEMENT (Cont'd)

A. Residential (Cont'd)

If you can show financial need, alternate terms will be arranged.  Depending
on your circumstances, a downpayment may not be required and installments may
be as low as $10.00 per month.  You will be required to pay all bills rendered
after this agreement when they are received.  This agreement can be changed if
your ability to pay changes for reasons you cannot control.  If a change is
needed, please call us or come to one of our offices.  Proof of your financial
status would be required.

If you are a recipient of public assistance or supplemental security income,
you may be eligible for help in paying your utility bills.  If so, you may
wish to call or visit your local Social Service Office.

If further help is needed, you may call the New York State Public Service
Commission at 1-800-342-3377, 8:30 am to 4:30 pm Monday through Friday. 
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