Recei ved: 03/24/ 2000 St at us: CANCELLED
Ef fective Date: 04/23/2000

.. DD 11551

.. TXT: PSC NO 218 GAS LEAF: 197.19
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 04/23/00 SUPERSEDI NG REVI SION: O
STAMWPS:

RECEI VED: 03/ 24/ 00 STATUS: Effective EFFECTIVE: 04/23/00

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)
Di sconti nuance of Service

5. Upon t he discontinuance of a Marketer, the Marketer shall renmain responsible
for payment or reinbursenent of any and all sunms owed under the Tariff or under
any agreenents between the Marketer and the Company. The Marketer shall al so
remain obligated to custoners to the extent provided for in any contracts with
t hem

6. Upon recei pt of a switch request froma subsequent Marketer follow ng the
di sconti nuance notice, the Conpany will verify the intended switch with the
customer in accordance with this Service C assification

7. If a nore expeditious discontinuance process is judged to be needed in a
specific situation, the Marketer may request such expedited treatment upon a
showi ng of need to the PSC or DPS, who shall have the authority to grant such a
request. The PSC or DPS may al so, for good cause, initiate an expeditious
di sconti nuance process on its own nmotion. The Conpany will al so have standi ng
in any such processes.

8. Sanpl e copies of the notices to custonmers under this process shall be provided
to the DPS for review at | east 5 cal endar days before the letters are sent to
cust oners.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



