Recei ved: 07/31/2000 St atus: CANCELLED
Ef fective Date: 08/ 01/ 2000

.. DD 12657

.. TXT: PSC NO 218 GAS LEAF: 197. 10
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 08/01/00 SUPERSEDI NG REVI SION: O

STAMPS: |ssued in Conpliance with Order of PSCin C. 99-G 0336 dated 07/27/00.
RECEI VED: 07/31/00 STATUS: Effective EFFECTIVE: 08/01/00

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

4. Billing Questions and Di sputes (continued)
e. Overpaynents nmade voluntarily by a Marketer/Direct Customer will be
credited to the Marketer/Direct Custoner*s account and will not earn
i nterest unless the overpaynment is applied to the security deposit
account .
5. Charges to Marketers/Direct Custoners fromthe Conpany. The Conpany will

charge Marketers/Direct Custoners for the foll ow ng:

a. Mont hl y Cashout of |nbal ances pursuant to Rule 29, Forced Bal anci ng OFO
Charges, Mnthly Bal anci ng DCQ Daily Schedul i ng Charges and Capacity
Rel ease True-Up Char ges.

b. Late paynent charges, at a rate of 1.5%per nonth, applicable to all
overdue billed amounts, including arrears and unpaid | ate paynment charges
and to underbillings, as determ ned through the Di spute Resol ution
Process set forth in this Service Cassification. Interest on the latter

i s payable only when associated with a finding of deficiency on the part
of the party holding the funds deternmined to be due the other party.

C. Addi ti onal historical custoner usage, billing and credit information
avai | abl e upon request under this Service O assification

d. O her rates and charges approved by the PSC and set forth in the

Conpany*s Tariff, including, but not limted to transportation or
distribution rates, mscellaneous surcharges and taxes.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.
I ssued in Conpliance with Order of PSCin C. 99-G 0336 dated 07/27/00.



