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GENERAL INFORMATION (Cont*d)

1. 4, d. CONTINUED
Facility Replacement Surcharge
The FRS, as calculated bel ow, shall be for each such qualifying fadlity replacement as follows:
FRS=((TRC- CRC) =~ LJ)) = (Cx 12)
Where:

FRS = Monthly Facility Replacement Surcharge, which shall not be less than $0/per month, and shall be
added to the Customer*s monthly minimum charge.

TRC = Total cost of Company fadlities required to be replaced in order to continue providing safe and
reliable service to the customer.

CRC = Current Revenue Credit amount, equal to three times the most recent annual bil | received from
Customers served from the facilities being replaced plus the product of $3,000 for conversion costs
times the number of Customers.

LJ = Load Justified Investment factor = 3.3

C Number of Customers being served by the replacement facilities.

5. SPECIAL SERVICES ON CUSTOMER'S PREMISES WITHOUT CHARGE

Complaints regarding service interruptions or quality of service will be investigated by the Company without
charge to the customer. No charge will be made for service work involving the Company's responsibility, such
aswork required by temporary interruptions. No labor charge will be made for work of an emergency nature.

6. SPECIAL SERVICES ON CUSTOMER'S PREMISESAT A CHARGE

a Whenever at the Customer's request, the Company is to relocate
equipment or facilities to suit the convenience of the Customer, the
Customer shall reimburse the Company the entire cost incurred by the

Company.

b. The cost to be charged far furnishing of the special services listed in Paragraph a. consists of the
following elements of cost where applicable:

(1)  Labor of the Company organization unit involved at average payroll rate plus rel ated expenses and
indirect costs. Overtime and Sunday rates will be charged where applicable;

(2)  Useof transportation vehicles at rates covering operation, maintenance, carrying charges and
taxes;
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