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TRANSITIONAL PROPANE SERVICE - Continued

SPECIAL PROVISIONS
1. General Information Section 20

Service is subject to the pertinent provisions of Sedion 20 as hereinbefore set forth under the General
Information.

2. Determination of Monthly Billing Volumes

The monthly billing volumes shall be determined by converting the amount of propane delivered to the
Customer during the month into the equivalent Ccf volume based on the BTU content of propane and
natural gas. The propane and natural gas BTU conversion factors used shall be equal to those included in
the monthly gas adjustment charge calculation.

3. Conversion Allowance For EXISTING Customers

The Company shall pay the cost of converting an EXISTING Customer*s appliances from natural gasto
propane. In addition, at the conclusion of the 5 year service term and upon termination of all Company
Services to the EXISTING Customer, the Company shall pay such Existing Customer an amount equal to
$1,000.
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