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15. Bl LLI NG AND COLLECTI ONS: (conti nued)

15.8.3 Any non-residential customer is eligible for a deferred paynent
agreement except the follow ng:

15.8.3.1 A custoner who owes anounts under a prior deferred paynent
agr eenent .

15.8.3.2 A custoner who failed to nake tinely payments under a
prior deferred paynment agreement in effect during the previous 12
nont hs.

15.8.3.3 A customer that is a publicly held conpany, or a
subsi di ary thereof.

15.8.3.4 A seasonal, short termor temnporary customer.

15.8.3.5 A gas custoner who, during the previous 12 nonths, had a
conbi ned total consunption for all its accounts with the Conpany in
excess of 4,000 Therns.

15.8.3.6 A customer who the Conpany can denonstrate has the
resources to pay the bill, provided that the Conpany notifies the
custoner of its reasons and of the custoner's right to contest this
determ nati on through the Comm ssion's conpl ai nt procedures.

15.8.4 The Conmission or its authorized desi gnee may order the Conpany to
offer a deferred paynent agreenent to a customer whomit finds these rules
are intended to protect, when an agreenent is necessary for a fair and
equi tabl e resol ution of an individual conplaint.

15.8.5 Every offer of a deferred paynent agreement shall informthe custoner
of the availability of a deferred paynent agreenent for eligible custoners,
set forth generally the mninum terms to which such custoner may be
entitled, explain that nore generous ternms may be possible and specify the
t el ephone nunber and the times the customer may call the Conpany to discuss
the possibility of entering into a deferred paynent agreenent.
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