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GENERAL INFORMATION

8. BILLING AND COLLECTIONS:  (CONT'D)

E.  Termination of Service:  (Cont'd)

(1) Notice of Termination - Time:  (Cont'd)

(c) Additional Non-Residential Conditions for Termination:  (Cont'd)

2. fails to pay amounts due under a DPA;
3. fails to pay a lawfully required security deposit in accordance with Section 8.O. of

this Schedule;
4. fails to provide reasonable access to the premises for necessary or proper

purposes in connection with rendering of service, including meter installation,
reading or testing, or the maintenance, or removal, or securing, of the Company's
property, and the Customer has not advised the Company that the Customer does
not and who does have control over access; or

5. fails to comply with a provision of the Company's Schedule which permits the
Company to refuse to supply or to terminate service.

(ii) The Company may terminate service to a customer without providing advance notice
of the termination and without fulfilling the other requirements of this section when it
finds service being supplied through tampered equipment provided that the Company:

1. has evidence that the Customer opened the account and used the service prior to
the creation of the condition or that the Customer knew, or reasonably should have
known, that service was not being fully billed;

2. has rendered a written unmetered service bill, pursuant to applicable billing
provisions of the PSC;

3. has made reasonable efforts to provide to a person in charge of the premises;
a. the written unmetered service bill; and
b. oral notice of the conditions, if any, under which the Company will continue

service, which may include the payment by cash, certified check, or money
order within two (2) hours, of some portion of the bill up to, but not exceeding,
fifty percent (50%); and

4. has not received the required payment.
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