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RECEIVED: 12/08/97 STATUS: Cancelled EFFECTIVE: 02/27/98

GENERAL INFORMATION
8. BILLING AND COLLECTIONS: (CONT'D)
D. Billing Period: (Cont'd)
(2) Interim Estimated Billing: (Cont'd)
On request, the Company will furnish postcards (as specified in Section 8.D.(3) of this Schedule)
for customers to report their meter readings for the intervening months and the bill will be
rendered based on the usage reported.
At the Customer's option, the Customer may elect to receive a monthly bill rendered using the
Balanced Billing Plan described in Section 8.Q. of this Schedule. Customers who are not eligible
for the Balanced Billing Plan shall be billed in accordance with the Interim Estimated Billing Plan
described above.
(3) Upon request, the Company will supply any customer with a card form upon which the Customer
may record his or her meter reading prior to the date his or her meter reading is to be estimated.
The date that the reading must be taken and the card mailed to the local office will be shown on
the reading card. If the card is received by the Company on or before the scheduled estimated
date, the bill will be computed using the reading shown on the card instead of the estimate.
E. Termination of Service:

(1) Notice of Termination - Time:

The Company may terminate the supply of gas for non-payment of bills rendered for service or
for failure to post a lawfully required deposit as follows:

(@) Residential:
At least fifteen (15) days after a final termination notice has been mailed to the Customer.

This notice may not be issued until at least twenty (20) days have elapsed from the date
payment was due.

Issued By: George E. Bonner, Vice President - Gas Operations & Marketing, Binghamton, NY
(Name of Officer, Title, Address)
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