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GENERAL INFORMATION

8. BILLING AND COLLECTIONS:  (CONT'D)

E.  Termination of Service:  (Cont'd)

(1) Notice of Termination - Time:  (Cont'd)

(b) Non-Residential:

(i) At least five (5) days after a final termination notice has been served personally upon
the Customer;

(ii) At least eight (8) days after mailing a final termination notice in post-paid wrapper to the
Customer, addresssed to such customer at premises where service is rendered, or

(iii) At least five (5) days after the Customer has either signed for or refused a registered
letter containing a final termination notice, addressed to such customer at premises
where service is rendered.

If the Customer in Sections 8.E.(1)(a) or 8.E.(1)(b) of this Schedule has specified to the
Company in writing an alternate address for billing purposes, the final termination notice will be
sent to such alternate address and to the premises where service is rendered.

(c) Additional Non-Residential Conditions for Termination:

(i) Except in the case of tampered equipment as provided by Section 8.E.(1)(c)(ii) of this
Schedule and emergency disconnections provided by Section 8.E.(11) of this Schedule,
the Company will only terminate service to a customer if it provides advance final notice
of the termination and fulfills all other requirements of this section when the Customer:

  1. fails to pay any tariff charge due on the Customer's account for which a written bill
itemizing the charge, pursuant to applicable billing provisions of the PSC has been
sent, except for charges that reflect service used more than six (6) years prior to
the time the bill first containing these charges was rendered, which charges must
be pursued by other methods of collection;
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