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4. LI M TATI ON OF SERVI CE OFFER (conti nued)

4.10.2.5 Penal ties for Non-Conpliance
a. In the event that the Conpany finds that any dwelling fails to
comply with Rules 4.10.2.1 (a) and 4.10.2.1 (b), the Conpany shall
i npose a 25 percent surcharge on the Conmpany's total bill for electric
and/ or gas services until such violations are corrected.
b. The effective date of the surcharge rate shall be:

1. Imredi ately after notice, in the event the owner is

directly responsi ble for the non-conpliance.

2. Ni nety days after notice, in the event the owner has not
contributed to the deficiencies. No surcharge shall be applied
if the owner brings the building into conpliance within the
ni nety day peri od.

C. In the event the owner is not billed for the Conpany's services,
no surcharge will be applied to the bills of the non-owner occupants
of the dwelling. After notification to the owner that the building
is not in compliance, a surcharge will be billed to the owner. The
surcharge will be 25 percent of the Conpany's total bills for the
dwelling that is not in conpliance. 1In the event that circunstances
prevent collecting the surcharge fromthe owner of the non-conplying
bui | di ng, the Conmpany may refuse future connections for service to new

tenants in the dwelling until it is brought into compliance. |If the
owner is an occupant of the building, but is not billed for the
Conmpany's service, the surcharge will be inposed on the bill for

service to the unit occupied by the owner

4.10.3 M ni mum Insulation Standards for Existing Dwellings
Converting to Gas Space Heating

4.10.3.1 Applicability and Conditions

An existing dwelling will not be supplied with gas service fo
t he purpose of converting to gas space heating unless:
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