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9. DI SCONTI NUANCE AND COWVPLAINT PROCCEDURES AND THE WTHHOLDING OF SERVICE
(conti nued)

9.4 If any pipe or other contrivance is connected upon custoner's prem ses with
any pi pe used for supplying gas to customer in such a manner that customer
t akes gas under such circunstances that a neter provided by Conpany for the
pur pose does not register the quantity consuned or if any meter or other
i nstrunment installed upon customer's prem ses for nmeasuring the quantity of
gas consuned is wongfully obstructed, altered, injured or prevented from
functioning, or if any fraud upon Conpany shall be practiced upon custoner's
prem ses, Conmpany may, at any tine, wthout notice, discontinue the supply
of gas to the residential customer and renove its neter or neters, apparatus
and pi pes provided the Conpany has conplied with all applicable provisions
of 16 NYCRR Parts 11, 12 and 13. In the case of non-residential custoners,
prior to discontinuing service, the Conpany nust:

9.4.1 Have evidence that the customer opened the account and used the
service prior to the creation of the condition or that the custoner knew,
or reasonably shoul d have known, that service was not being fully billed.

9.4.2 Have rendered a witten unmetered service bill

9.4.3 Have made reasonable efforts to provide to a person in charge of the
prem ses both the witten unnetered service bill and oral notice of the
conditions, if any, under which the Conpany will continue service, which may
i ncl ude the paynent by cash, certified check, or npbney order within two
hours, of sone portion of the bill up to, but not exceeding, 50 percent.

9.4.4 Have not received the required paynent.

9.5 When the supply of gas has been discontinued for any of the reasons set
forth in this Rule 9, the company is obligated to reconnect term nated
service within 24 hours, unless prevented by circunstances beyond the
Conpany's control or unless a custoner requests otherwi se, in the follow ng
situations:
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