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13. METER READI NG (conti nued)

13.4.2.1.1 The Conpany has failed to obtain access to
the meter(s).

13.4.2.1.2 G rcunst ances beyond the control of the
Conpany made obtai ning an actual reading of the meter(s)
extremely difficult, despite having access to the neter
area. Estimated bills for this reason may be rendered no
nmore than twice consecutively wthout the Conpany
advising the custonmer in witing of the specific
ci rcumstances and the custoner's obligation to have the
ci rcunst ances corrected.

13.4.2.1.3 The Conpany has good cause for believing
that an actual or custonmer reading obtained is likely to
be erroneous. Estimated bills for this reason may be
rendered no nore than twi ce consecutively w thout the
Conpany initiating corrective action before the rendering
of the next cycle bill.

13.4.2.1. 4 G rcunst ances beyond the control of the
Conpany prevented the nmeter reader from maki ng a prem ses
visit.

13.4.2.1.5 An actual nmeter reading was lost or
destroyed. An estimated bill for this reason may be
rendered no nore than once wi thout the Company initiating
corrective action before the rendering of the next cycle

bill.

13.4.2.1.6 An estimated readi ng has been prescribed or
aut horized by the Conmission for a particular billing
cycl e.

13.4.2.1.7 An estimated reading is the approved billed
met hod in accordance with the Conpany's tariff for the
billing.

13.4.2.1.8 An unnetered condition was in existence
during the period.
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