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GENERAL INFORMATION

15. BILLING AND COLLECTIONS: (continued)

15.7.3 Cycle Bills

Every customer bill issued on a regular cycle basis will contain, in
addition to the items required under Rule 15.7.2 of this section:

15.7.3.1 The date of the latest payment received or the date
through which any payments have been credited and the debit or
credit balance of the prior bill, if any.

15.7.3.2 The amount of any late payment charge applied during the
current billing cycle.

15.7.3.3 The next scheduled meter reading date.

15.7.4 Metered Service Bills

In addition to the items required under Rule 15.7.2 of this section every
customer bill for metered service will contain the following for every
cumulative energy meter:

15.7.4.1 The meter readings being used to calculate the bill.

15.7.4.2 Whether they are based on an actual reading of the meter,
a remote register, a customer provided reading, or are estimated.
15.7.4.3 If estimated, the reason therefore.
15.7.4.4 The meter multiplier or constant.

15.7.5 Unmetered Service Bills
In addition to the items required under Rule 15.7.2 of this section, every
customer bill for unmetered service, whether the use of such service was
authorized or unauthorized by the Company, will contain the following:

15.7.5.1 A clear statement that the bill is for an estimated amount
of service utilized but not metered.
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