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GENERAL | NFORMATI ON

15. Bl LLI NG AND COLLECTI ONS (conti nued)
15.7.6.3 (continued)

b. Sets forth the nmethod for conparing the actual cost
of service rendered, as determ ned by actual neter

readi ngs and any rate increases or decreases, to the
budget ampunt, and for adjusting upwards or downwards

t he budget paynment anount to minimze the adjustnent
required on the final settlenent bill. This conparison
shall not be done less than two or nore than four tines
annual ly, and at the end of the plan year;

c. Provides that each budget bill clearly identifies
the total of budget paynment anmounts billed and the
total of the actual dollar value of the consunption
used during the period covered by the current bill

d. Provides that the final settlenent bill which is
rendered at the end of the budget plan year, when the
customer requests renoval fromthe budget plan, or when
t he Conpany renoves the customer fromthe budget plan

(1) Sets forth a reconciliation between
the total budget payment anount bill ed,
the cost of service actually used and the
anmounts paid during the plan period; and

(2) If payment was received in excess of
the cost of service actually used during
t he plan period, advises the custoner of
t he Conpany's policy regarding return of
t he excess paynent. This policy may not
permt the Conpany to credit to the
customer's account nore than the budget
paynment or estimated anmount of the next
cycle bill, and rmust provide for the

i ssuance of a refund check for any bal ance
wi thin 30 cal endar days of the rendering
of the final budget settlement bill

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York
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