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15. Bl LLI NG AND COLLECTI ONS: (conti nued)
15.7 Contents of Bill - Non-Residential Custonmers (continued)
15.7.2 Al Bills
Every customer bill will state on the portion retained by the custoner:
15.7.2.1 The Conpany nane.
15.7.2.2 The location of the Conpany's principal office and one or
nore business offices at which the bill may be paid, and a statenent

that bills may be paid at other authorized offices.

15.7.2.3 The service classification(s) on which the charges are
based.

15.7.2.4 The nane of the custoner, the account or neter nunber, and
the address and l|ocation of the prem ses where the service was
suppl i ed.

15.7.2.5 The start and end date of the billing period.

15.7.2.6 The quantity of service billed, the unit of neasurenent
used, an explanation of any calculations or factors used to
determ ne the cost of service, a description and the cost of any
other tariff charges, and the total of the current charges.

15.7.2.7 The date paynment is due; provided, however, that such date
does not occur before personal service of the bill or three cal endar
days after the mailing of the bill. A phrase indicating that a bill
i s due upon receipt may be used in lieu of a specific date.

15.7.2.8 \hether any charge will be inposed for |ate paynment and
the date which paynment nust be received in order to avoid the
i nposition of the | ate paynent charge.

15.7.2.9 An explanation of any abbreviation or synmbol used that is
not in comon English usage.

15.7.2.10 A tel ephone nunber to call at the Conpany if the custoner
has any questions about the bill

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



