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GENERAL INFORMATION
35. CHARGES FOR WORK ON CUSTOMER'S PREMISES: (CONT'D)
A. Labor charges... (Cont'd)

Work performed outside normally scheduled working hours (including holidays and weekends):

$48.75 per hour for first man (first hour) - minimum.

$43.25 per hour for each required additional man (no truck) (first hour).

$8.25 per each additional one-quarter (1/4) hour for first man.

$6.75 per each additional one-quarter (1/4) hour for each additional man (no truck).

B. Labor charges (including truck, ordinary tools and overhead costs) when the appliance service is not the
primary reason for the call.

Work performed during normally scheduled working hours (weekdays 8:00 AM to 4:30 PM):

$5.50 per one-quarter (1/4) hour for first man.
$4.50 per one-quarter (1/4) hour for each required additional man (no truck).

Work performed outside normally scheduled working hours (including holidays and weekends):

$8.25 per each one-quarter (1/4) hour for first man.
$6.75 per each one-quarter (1/4) hour for each additional man (no truck).
All charges will be based on the time spent on the Customer's premises. Labor charged after the first

hour will be charged to the nearest quarter hour. Materials and parts furnished by the Company will be
charged to the Customer at cost plus the prevailing stores expense overhead rate.

Issued By: George E. Bonner, Vice President - Gas Operations & Marketing, Binghamton, NY
(Name of Officer, Title, Address)
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