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2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)

2.4.3.2 W t hhol di ng of Service for Non-Paynent of Security Deposits.

Service will be withheld if an applicant refuses to pay a requested
security deposit. If a current custoner refuses to pay a security
deposit, service will be term nated upon proper notification. |If an

applicant or custoner initiates a security deposit conplaint to the
Public Service Comm ssion, the Conpany will provide service during the

pendency of the conplaint provided the custoner

keep current on bills

for service rendered. |If the conplaint only chall enges the anobunt of
the security deposit, the custoner will be required to pay a reasonabl e

security deposit.

2.4.3.3 Deposi t

Copies of a circular entitled "TERVMS AND CONDI TIONS UPON WH CH
CONSUVERS' DEPCSI TS ARE COLLECTED, HELD, AND MAY BE W THDRAWN' setting
forth Section 117 of the Public Service Law and Subchapter A, Chapter
I11, Title 16 of the New York Code of Rules and Regul ations, Part 225.3
are avail abl e upon request at offices of the Conpany where applications

for service are received.

3. PRI ORI TY OF SERVI CE:

3.1 Ef fective Novenber 1, 1977, and continuing thereafter until nodified or
term nated by Conpany or order of the Public Service Comn ssion:

3.1.1 The Conpany will permt the attachnment of residential space heating
custoners in new or existing one or two fam |y hones. Applications will also

be accepted fromresidences for small appliance use.

The applicant will be required to contribute to the estimted cost of the
service lateral pursuant to Rule 11. Prior to the attachnent for space
heati ng use, the applicant shall conformto the m ni muminsul ati on standards

pursuant to Part 233, 16 NYCRR

3.1.2 The Conpany will accept applications for

new or additional

commercial and industrial gas use. For estimated gas use of 50,000 Dt or nore
per year, the Conpany may require the applicant to install or have avail able
dual fuel facilities. In the event dual fuel capability is required, a
m ni mum of one nonth's supply of alternate fuel nust be maintained.
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