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2. HOW SERVI CE MAY BE OBTAI NED: (conti nued)
2.2.5.1 (conti nued)

by the custoner rel evant to service classification is inaccurate or
i nconplete, the custonmer nmay be subject to backbilling on the
correct service classification, or may be precluded fromreceiving
a refund for over charges based on an incorrect service
classification, and a conprehensive series of questions relevant to
identifying the custoner's service classification based on the
Conpany's tariff.

2.2.6 The Conpany may require the subm ssion of appropriate types of
docunents to substantiate the information provided in the service
application. Speci fic docunents which the Conpany may require, however,
must be listed on the service application.

2.2.7 Any Conpany report relevant to the establishment of the proper
service classification shall be nmade part of the service application

2.2.8 A service application shall contain, close to the place where the
applicant signs, a notice that the applicant has the right to request that
the Company inspect the nmetering device in order to assure its accuracy,
along with a place for the applicant to indicate whether such inspection is
request ed; provided, however, that if the Conpany has a witten policy of
not backbilling previously unbilled service when the failure to charge for
such service resulted froma malfunctioning of a netering device which was
not due to the cul pable conduct of the customer or his agent, the above
notice is not required.

2.2.9 A service application nust be signed by the applicant or an
aut horized agent of the applicant, and a copy must be provided to the
applicant or agent. |In the case of agents, the Conpany nay require suitable
proof of the authorization of the agent.

I ssued By: Al bert J. Budney, Jr., President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



