
..DID:         5072

..TXT: PSC NO: 12   WATER                              LEAF: 77
COMPANY: NEW YORK WATER SERVICE CORPORATION                REVISION: 0
INITIAL EFFECTIVE DATE: 11/06/98         SUPERSEDING REVISION:
STAMPS:
Effective date postponed to 04/01/99. See Supplement No.  2, 1
RECEIVED: 08/27/98 STATUS: Effective EFFECTIVE: 04/01/99

GENERAL INFORMATION

3. A payment agreement offered for nonpayment of arrears, upon
application for service or upon request for reconnection (under subparagraphs (A (1 ) (2) of
this Section) may require the customer or applicant to:

a. make a down payment of up to twenty percent (20%) of the amount
covered by the agreement or the cost of one (1) month's average
usage,  whichever is greater; and

b. pay the balance in monthly installments up to the cost of one
month's average usage or one-tenth (1/10th) of the balance,
whichever is greater.

D. Broken Agreements

1. If a customer fails to make timely payments in accordance with a
payment agreement, the Company shall send a reminder notice at least eight (8) calendar
days before the day when a final termination notice will be sent.

2. If by the twentieth (20th) calendar day after payment was due,  the
Company has not received payment or negotiated a new agreement, the Company may
demand full payment of total outstanding charges and send a final termination notice.
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